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Introduction  
This document looks at the procedures to ensure appropriate resources are available for students at the 

Institute of Risk Management (IRM). The IRM endeavours to ensure that all information provided to 

students by any channels is accurate, always kept up to date and helpful. 

Once a student’s enrolment is confirmed (after the fees have been paid), they are sent a confirmation 

email with the reading list (Diploma only) for their qualification and instructions on how to access and use 

the Virtual Learning Environment (VLE). We advise students that our main communications will be via 

email, the website and the VLE. 

All study materials provided by the IRM are accessed through the VLE. 

Distance learning  
The IRM courses are self-directed distance learning, to give students the flexibility of studying at their own 

pace within the timeframes set by the IRM.  

The IRM ensures that policies and procedures are easily accessible by all students. This is achieved through 

updating the website, posting updates and notices in discussion forums; and updating the study guides, 

which are checked by coaches, developers, examiners and assessors. 

The IRM offers a Blended Learning option for an additional fee, for students who prefer a more interactive 

and customised learning experience. These student-centred workshops reinforce the students’ 

understanding of the topics and helps them to develop the practical skills needed to put their learning 

into practice.  

Syllabus  
The IRM ensures that students are kept informed of any proposed changes to the syllabus by email and 

by posting information on the website and VLE. The full syllabus can be found in each qualification’s page 

on the website. It is important that students keep themselves informed of any changes to the syllabus 

which may affect the course they are studying.  

Books 
The essential reading list is published on the VLE. The core textbooks are not provided by the IRM; 

therefore, students are required to purchase these themselves, either from the publisher’s website or 

from other online stores. Some publishers offer discounts to IRM students if the books are purchased 

directly from them, and the discount codes (where available) are shared with students. Other essential 

readings can be found on the VLE. 

https://theirm.org/qualifications/blended-learning/
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VLE 
The VLE is the online platform the IRM uses to deliver learning materials to students.  This platform allows 

students to access their learning resources such as reading materials, activities, discussion forums, 

webinars, and videos. The VLE has communication tools for students (such as discussion forums and 

announcements) and contains key documentations including the student handbook, key information 

about exams, policies, and other important documents. 

Student Handbook 
The handbook contains useful information and tips on how students can manage their studies and get the 

best out of the learning materials. It also contains critical information for students to prepare for the 

examination, what to expect at test centres and how to access results. 

Some of the sections in the student handbook are advisory and offers helpful tips to students on 

examination skills and how to approach their studies. Other sections contain essential information, and 

these essential sections are indicated with an asterisk (*) in the contents list, and on the title page of each 

relevant section. 

The IRM advises all students that they are responsible for ensuring they have downloaded and are using 

the most up to date version of the student handbook. 

The student handbook is reviewed and updated, if necessary, by the student support team before 

enrolment opens. 

Webinars/Videos  
Students studying for an IRM qualification have free access to IRM’s range of webinars and videos.  

It is quick and easy to register for live webinars as we provide a direct link to the registration page, which 

only requires students to fill in their name and email address. There is one live webinar (mid-programme 

webinar) every exam session. The live webinar is uploaded to the site after it has taken place. Students 

can also access other pre-recorded webinars from the VLE.  

Discussion Forums/Module coaches  
Online discussion forums are available in the VLE to enable students to communicate with other students 

from across the world and to discuss their learning and materials. They can also use the forum to ask the 

module coach any technical questions they may have about the content covered in the course. We 

encourage students to create their own virtual study groups with other students in their geographical area 

to offer support to each other. 

The Student Support Team monitors the forums to make sure that they are used appropriately, and all 

student questions are answered promptly by the module coaches. 
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Activities and self-assessment questions 
Activities and self-assessment questions are provided at the end of every unit. Students are strongly 

advised to complete these as they help them to consolidate their learning for that unit. 

Resource Centre 
Technical guides and briefings are available in the Members’ area of the IRM website 

https://www.theirm.org/account/my-irm/ 

Sample multiple-choice examination questions (MCQ)  
Sample MCQ examination questions have been produced for our certificate qualifications, to help 

students prepare for their examination(s). These questions can be found at the end of the module, on the 

VLE in the form of a quiz. Answers to the MCQ questions are provided along with an explanation to justify 

why that option is the correct answer. This allows students to practice and familiarise themselves with 

the question type, in preparation for the exam. 

The MCQs are reviewed and updated (if necessary) annually, by the assessment team.  

Dedicated student support team  
 Administrative support is available to students over the phone (+44 (0)20 7709 4125) and via email 

(studentqueries@theirm.org).  Students receive responses to any email enquiry within 24 hours.  
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