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Special consideration  
According to the Joint Council of Qualifications (JCQ), “Special consideration is given to a candidate 

who has temporarily experienced illness, injury or some other event outside of their control at the 

time of the assessment. It is applied when the issue or event has had, or is reasonably likely to have 

had, a material effect on a candidate’s ability to take an assessment or demonstrate his or her 

normal level of attainment in an assessment”. 

Special consideration (also referred to as extenuating circumstances) may be given, at IRM’s 

discretion, to a candidate whose performance in an assessment is felt to have been affected by 

circumstances beyond the candidate’s control (e.g. a personal trauma shortly before, or at the time 

of, the assessment, such as bereavement or family crisis; a minor injury immediately before, or 

illness occurring during, the assessment).  

All assessments measure whether the candidate has met the learning aims and outcomes of the 

module. The overall mark and grade awarded must reflect the level of attainment demonstrated in 

the assessment. Therefore, only minor adjustments can be made to the candidate’s mark. To make 

larger adjustments would jeopardise the standard and integrity of the assessment. Where long term 

circumstances have prevented the candidate from reaching the agreed standard, it may not be 

possible to make an adjustment. 

Where appropriate, the IRM will consider an application for special consideration cited by individual 

candidates, provided that such circumstances are supported by appropriate documentation and 

evidence. 

Candidates should advise the Institute in writing of any extenuating circumstances that they feel 

might have affected their performance at the time of or just prior to an assessment, using the 

Special Consideration and Extenuating Circumstances form (provided on Moodle - Exam 

information). This must be done as soon as possible and no later than two weeks after the date of 

the assessment. This application must be accompanied by documentary evidence. Evidence for a 

medical condition must include a medical certificate or doctor’s letter. A letter of verification from a 

candidate’s employer will be accepted in cases of a personal nature that do not involve a candidate 

directly, for example serious illness of an immediate family member or a bereavement of a close 

family member.  

On no account will an application for special consideration be accepted if the two week time frame 

has passed or if the supporting documentation does not accompany the candidate’s application.  

Examples of circumstances that will not be considered under this policy include late arrival at the 

test centre due to travel problems, attending the wrong test centre or a sleepless night prior to the 

assessment. This is not an exhaustive list.  
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All applications for special consideration will be reviewed by the Institute to ensure that they meet 

the approved criteria. If the claim does not meet the policy criteria, the candidate will be advised in 

writing.  

If the claim meets the criteria, the Institute will forward full details to the appropriate individual and 

will confirm this to the candidate.  

IRM follows JCQ’s guide to special consideration when applying an allowance of additional marks for 

the module affected. The size of the allowance depends on the timing, nature and extent of the 

illness or event. The maximum allowance given will be 5% of the total raw marks available. 

IRM will monitor the level of correspondence relating to extenuating circumstances, including the 

numbers of those accepted and rejected, and report these to the Quality Review and Qualification 

Development Committee (QRQD).  

Confidentiality  
All applications will be dealt with on a confidential basis. Candidates must mark any such 

correspondence as ‘Private and Confidential – To be opened by addressee only’. Only those Institute 

personnel directly involved in the processing of special consideration/extenuating circumstances 

claims will have access to such correspondence.  

Test Centre Irregularities 
Any instances (such as serious disturbance) that occurs at test centres at the time of an exam, which 

may have an impact on the performance of candidates, will be reported to the Institute by Pearson 

Vue  by means of a test centre report received by Pearson Vue  from the test centre. All irregularities 

will be logged and the IRM will review the nature of the event and decide if special consideration 

should be given to the affected candidate(s) for that assessment. 

 


