irm SIG Human factors and NEWSLETTER No 51
communication January 2010

(Formerly the People, Communication and Behaviour SIG)
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Meeting notice and directions

Wednesday 10" February 2010 — at 4-30 PM

Our next meeting is at the Offices of BDO Stoy Hayward — 55, Baker Street,
London W1U. We hope that you are able to attend, please confirm to Pauline
Bird on 020 7893 3207 or e-mail pauline.bird@bdo.co.uk

Directions

Baker Street runs mainly southwards from the London Underground Station of
that name (served by a number of lines including the, Bakerloo, and
Metropolitan. On the it lies between the main line stations at

Padddington to the west and Euston, Kings Cross, St Pancras to the east).

From the station, walk south on the right hand side of the road (you will come
across the building with the “Sherlock Holmes” plaque quite quickly) — keep
going around half way down the street and no 55 is a large “futuristic” building
on a corner plot with a café by the ground floor corner — the office entrance is
just past the café and set back from the pavement. Enquire at the reception
desk, Stoy Hayward are just up on the first floor.

Meeting details

Promises to be a little different — a play followed by discussion, presented by Nigel

lyer and Mark Boult, who have been contributors to InfoRM on the subject of:
Ethical risk in the workplace.

NEWSLETTER NO 52 will follow with all the usual news and features.
Bruce Widdowson

Secretary
e-mail bruce.widdowson@btinternet.com Tel. 0115 986 3254

And lastly, a thought to leave you with -

The “need to know” basis of passing down information in an organisation is thwart
with danger and should be used with caution and after due consideration to as many
aspects as practical — the need is defined by those at the top from their prospective.
There might be actual considerations down the ladder that are not apparent to a
strategic viewpoint and can cause unforeseen consequences. Also, a situation that is
more remote, staff feelings can sometimes be hurt if they find things out too late and
from another source - this can be of more significance than some senior managers
imagine — having grudges within the workplace is never a good thing.
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