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Agenda 
 
 

2.00 Welcome and Introduction Oliver Boyle 
Thomas Miller 

 
2.10 

 
Tough Choices Research (a survey by Zurich and Ipsois Mori 
into sector perceptions) 

 
Paul Emery 
Zurich Insurance 

 
2.30 

 
Mergers and Collaborations Case Study 

 
Lesley-Ann Alexander 
Chief Executive, RNIB 
 

3.00 Tea/Coffee break  
 
3.15 

 
Simultaneous workshop sessions 
 
Workshop 1 – Staffing Issues 
 
 
Workshop 2 – Outsourcing and Sharing Resources 

 
Facilitated by: 
 
Hamza Ali 
Society Chemical Industry 
 
David Forster 
Zurich Insurance 
 

4.00 Feedback from each workshop  
 
4.30 

 
Closing remarks 

 

 


